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DISPLAYING OF INFORMATION REGARDING SEBI COMPLAINT REDRESS SYSTEM (SCORES).

This has reference to SEBI letter dated July 3, 2019, BSE circular Ref. No. 20190704-44, NSE circular Ref.
No. NSE/ISC/2019/4 dated July 4, 2019 (for Exchanges) and SEBI circular Ref. No. SEBI/HO/MIRSD/MIRSD-
PoD/P/CIR/2025/81 dated June 6, 2025 ( recent updated framework for Research Analysts ) related to SEBI
Complaint Redress System (SCORES).

SCORES is an online platform designed to help investors to lodge their complaints, pertaining to securities
market, online with SEBI against listed companies and SEBI registered intermediaries. All complaints received
by SEBI against listed companies and SEBI registered intermediaries are dealt through SCORES.

For Filing of complaints on SCORES - Easy & quick

a. Register on SCORES portal 2.0 (link: https://scores.sebi.gov.in )

b. Mandatory details for filing complaints on SCORES:
¢ Name, PAN, Address, Mobile Number, Email ID

c. Benefits:
e Effective communication
e Speedy redressal of the grievances

To lodge a complaint on SMART ODR PORTAL: https:/smartodr.in/login

Disclaimer: ‘Investments in securities market are subject to market risk, read all the related documents
carefully before investing.’
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